
Get started
Your new smart home is waiting.

MyAPT Welcome Email
Open your MyAPT welcome email  
to get started. If you didn’t receive 
the email, please contact your 
property manager. 

MyAPT app is available for both 
Apple and Android devices. 

The MyAPT hub connects all your smart devices 
together in your home. 

If you cannot locate your hub or for more 
information on MyAPT, please refer to the  
MyAPT app or contact your property manager. 

About smart locks
If your smart home has a smart lock, your property 
manager will share your door code with you. If 
you’ve forgotten or have not received your door 
code, please contact your property manager. You 
will always have the ability to lock and unlock your 
door remotely in the MyAPT app.

Unlocking your door
Enter your door code provided to you by your 
property manager and press the checkmark
    button.

Locking your door
Close your door and press any number on the 
keypad to lock your door.

Smart devices
Control your smart devices anytime, anywhere.

Scenes
Scenes control multiple devices at once.  
They are great for spontaneous movie nights 
or a late dinner that can be set in seconds.

Routines
Create automatic actions with routines. 
Routines are great for helping to save energy 
when you leave home, turn on your lights 
when you wake up, or even send notifications 
if activity is detected when you’re away  
on vacation.

Voice control
Enjoy a hands-free smart home experience 
with compatible devices that support  
Amazon Alexa or Google Assistant.

Important
Devices should always work when controlling 
them manually, such as using a light switch at 
the wall. If you experience problems manually 
controlling devices, please contact your 
property maintenance.

We’re here to help
Contact us at 800-869-4755 or visit 
support.iotashome.com
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Devices

Scenes

Voice

Routines

Control all your smart devices in your 
control section.

Personalize your home
• Rename and change device icons.

• Rename rooms.

• Reorder devices and rooms that
match your preference.

Learn more
Explore more details about your new  
smart home at support.iotashome.com

Scenes control a group of devices  
that you can play whenever you’re in the 
mood. Scenes are great for flexible schedules 
or even spontaneous moments when the time 
is right for movie night.

You can control scenes with a single tap 
in the app or use voice control.

Suggestion:
• Turn off all your lights, turn on your TV,

and make your home a cozy 72 degrees
for movie night.

• Dim your dining room lights to 60%,
turn off the kitchen track lights and turn
off your TV for dinner time.

Use your voice to control your smart home. 
MyAPT works with Amazon Alexa and  
Google Assistant. Asking your home  
to set a scene or turn on a light has never  
been so easy.

Learn how to link your MyAPT account with
voice services at support.iotashome.com

Suggestions:

• Okay Google, turn on movie night.

• Okay Google, turn off the TV.

• Alexa, set the thermostat to 70 degrees.

• Alexa, turn off all the lights.

Set up automatic actions with routines.
Routines are a great way to help save energy 
when you’re away from home, turn on your 
lights when you wake up or even receive a 
notification if activity is detected during  
your vacation.

Home automation made easy.

Suggestion:
• Your bedtime routine can turn off all your

lights and set a cozy temperature every
weekday at 10pm.

• Automatically turn on lights and turn on
your stereo when you arrive home from
work between 6-7pm.
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